Video Download Tips

How to save your videos to iTunes:

Most people prefer to save their video downloads (they are in the mpeg-4 or “.m4v” format) to their
iTunes library. If you do not have iTunes, you can download it from the “My Downloads” section of our
website when you log in to your account (see image below).

Then, right click on your video download link and select “Save Target As...” This should allow the video
file to be saved as an mpeg-4, which is playable over and over through iTunes.

How to view in QuickTime without saving:

Clicking on the video download link should automatically play the video as a QuickTime movie once the
download is complete. Watching a video this way in QuickTime does not save the video file. It merely
creates a temporary file and lets you watch the video at that moment. In order to use this method, you
must have the QuickTime program installed in your computer, which can also be downloaded from the
“My Downloads” web page.

e Right click on video download title, select “Save Target as”. Click the Save button and
choose location where the MPEG-4 video file should be stored. We recommend saving the
file to the Desktop.

o If you have a Mac, Right-click by holding down the Control key and clicking.

e Once the video file is on your desktop, you can rename it and file it as you wish.

Best regards,
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